COMPLAINTS FORM

When you have completed this form please return it to our head office at 144 London Road, Brighton, BN1 4PH. You will be informed as soon as possible about who will be dealing with your complaint, what will happen next and when.

What is your complaint?
What other steps have you taken so far to resolve this matter? Which workers have you spoken with?

What was the outcome?
What is the outcome you want to see as the result of this complaint?

Authorisation for access to information

I understand that, in order for my complaint to be fully investigated, it may be necessary for the investigating officer and those considering my complaint to have access to relevant records. I give my permission for information about myself to be shared if this is necessary for the investigation of my complaint.
Complainants Name:


Address:



Complainants Signature:






Date form completed:






Received by (member of staff)





Date received:


/


/
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