. HHSLQJ \ RXUFRQWEFW
GHVELY XSCDWMG

7HQDQWGDV® DXGLIW
$6%q Z KDW/ FKDQJ LQJ

+RP HV XSGDWMV KHDWOQJ
DQG VROUXSJI WDGHV

. KHQ VR FROWFWNH SRAFH

THQDQWYRLERY DQG
FROWMEXWRQV

DQOG P RWH



+ HDU7 HCDQW

$VZHP RHIORVSUQ) ZHWH
SEDVHG R VKDUH XSCDWV RQ\WH

Z RINKDSSHQQI DFUIRW %+ 7 6 X\WH
KRP HV DQG FRP P XQUMAV ) URP
HQHU\ HIEHQR [P SIRYHP HQV @H
KHDMD) XSJUDGHY DQG VROUSDQHY
\R | DAMUEURDGEDQG FROGHAIRQY

Z HUH FROIOXIQ) \R LOYHVWIQ P DNQJ
KRP HV P RUH FRP IRWVE®! DIIRWEDE®!
DQG IXWUH UDG

7KLY MVXH DOR IREXVHY RQNHHSIQ)
\ RX IQRWP HG DQG VXSSRWMG <RX @
110G [P SRUBQNGIRUP DIRQ DERXW
XS \ RXUFRQEPNGHEIY
XSFRP 1Q) \MQDONEDW FKHANY DQG
KRZ ZH DUH [P SLRYIQ) RXUUHVSRQWH

\R DQM/RADCEHKDYIRXUIR®Z 1Q)
IHHGEDAN IURP \MQDOW

: HYH DOR IQFGCHG SUDRWFDOBY \RX
KHS P DQDIH HCHU\ XVH HQR\
VHDVRCDARRG DQGNHHS \ RXUKRP H
IUNVK Z M MP SBI &Z FRWFBDQQ)
IGHDV

$vDZDV ZHYDAH\ RXUYRFH

: KHWHUMY WVKDUQJ \ RXUFUHDWIWY
IHHGEDAN RUH SHUHCHFHY ZH
HQFRXUDIH \ RX W& J HAQYROHG DQG
KH®S VKDSH RXUFRP P XQWAV

6 R JWDE D FXSSD DQG\ENH D IHZ

P IOX\WMV\RH SBUMHZKDW QHZ < ZH
KRSH\ RX [1QG MWKVHXCDQG
QMUY

< RXWYW MIFHUHO

$QD. XIDQ ,QvRAHP HO/ IIIFHU

& RN
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. HHS \ RXUFRQWAW\GHALY XS R GD\WM

+DYH \ RXU FROEFWGHELY FKDQIHG UHFHOQW®" . HHSIQ) WHP
XS VR GDWM KH®V XV P DNH VXWH \ RX GRQWP W [P SRUBQW
LQIRUP DWRQ DERXW RXUKRP H

: HP D\ QHHG \R FRQWIFW RX DERXWHSDILY VDIHW FKHFNV RU
WQDOR\ YIVIW DQG KDYLQ) WH W KWGHELY P HDQV ZH FDQ

UDFK \ RX TXLEN® DQG DUDQJ H DSSRIQW HQW DWD FRQYHQHQW
WP H

<RX FDQ XSGDW \ RXU GH\LY DWDQ. WP H E\ ®JJIQ QR
0\ 7HODQR\ RUE\ FRQWFWQJ WH +RXVIQJ 6 HYYLEHV 7HDP

( P DIOP \ WIQDQR\ # EKVRW XN
3KRQH

THW

/ HMQJ XV LOWR \ RXUKRP H Z KHQ DSSRIQW HQW DUH DUDQI HG
IV UHD@ [P SRUBQW, WDARZ V XV VR FDUY RXWHVWHQADOVDI HW/

FKHFNV DQG FRP SGM LHSDILY VR NHHS \ RXUKRP H VDIH DOQG LQ
J RRG FRQGMRQ

| ZH FDQWI HAVDFFHW IMWFDQ ®DG VR P MVHG DSSRIQR HQW
GHD V \R ZRW DQG LQ VRP H FDVHV DGGMRQDOFKDUHV RU
| XUMHUDFWRQ

. HHSLQJ \ RXU GHMAY XS R GCDW DOQG WA LQJ  1Q VRXFK KHBV
HYHY WILQJ XQ VP RRWO <« DQG KHBV XV VXSSRUN RX EHWMAU




WXH) ROV 7ZR _6 SUQJ

P SRUBQWQI RWP DARQ

DERXVWMQDQWGDV DXGIW

K\ WIQDQWGDV DXGW P DWW

.HSIQ) DFFXIDM  DQG XS \R GDW
LQIRWP DARQ DERXWRXU WQDQW KHSV X\
SURYICH EHWUVHYIERY $ \MQDQAGDW DXQ.
IV D UHYIHZ R WH LQRWP DIRQ Z H KRG DERX
UHVIGHQN \R P DNH VXUH IV FRUHPWFRP SBM
DG UHBIYDQW

' XUQ] WH ZHN FRPP HQFLQ)  $SUC
PHPEHY R \WH +RXMQ) 6 HY -V WDP Z(
EH YMMQ) VWMV \R FDUN  RXAWD \MQDQAGDM
DXAW 7K PHDQV FKHE MY \KDW Kt
IQRWP DIRQ ZH KRG DERXW RX LV DF KU
DQG XS \R DWW 7KHVH URXAICH Y UW KHS X\
P DNH VXUH Z H FDQ FRQIBFW RX Z KHQ QHHGHC
DQG FROMXH \R SURYIGH WH EHV VERWIEE
VHYIEH

$FFXWDR ) DILOHW
© KHQ WQDQAUHFRBY DUH DFFXUDM  ZH FIX

P D\H IDUGHRAMRQ  Z KHWHUIWY DERXWIHG
FKDUHV VXSSRW  VHY BV R
FRP P XQEDURQ 0 MENHV 1Q GDW FDQ BDG A
IQFRUHPWELG) RU P W 16 RSSRUNQUAV \F
KHS &XUHQ® R \WH WQDQWVHP DI
DAAHAWHY ZH KRG D IQFRUHFW DY
PHADIHV VHOV\R WHP DUH UMMUGHG D)
GQEHLYHIDE®!

/ H DOB IRWPARQ

© H KDYH D GXW \R SUIRMPAMCDQAGDS DX
FRP SO Z L\ BHIXOMRQY N HKH 8. * ' 35
SXQUQ KHSV XV HQWXWH ZHW KDQEIY
SHYRQDAQRWP DIRQ UHVSRQVE® DQG Gl DD
7KV PHDQV FROBANY RQ  ZKDW
QFHADY  NHSIQ) W VX XVQ) L
DSSURSUDWMO DQG EHQJ \WDQVSDUHQWDERX
KRZ W XVHG ,\WDOR HQV ¥V ZH FRP A
ZLWWOZVOHWH' DB 3 RMAIRQ$ FW

YA-NMUB HUYLEHV
8 QCHY BOAQ) ZKR @ M 1Q RXUKRP HV KHS\
XV \BIBUV K FE N \R UDOCHHGY © KHKHUIW
WSDLY FRPXQW HY N RU V8SRU
SURIWDP V JRRG GO P HDQV EHUSDQQQ]

6 SRWQJ 5 VNV ( DO
$XGW FQ KUKOKW VVEKY @

RY F BZAQ) XQDXWRU HG RFFSDQF\ R
Y XQHDEIOMN 7K KHSV XV DF WD® \R

V SSRWYMCDQN DQG SURAMF I/ IR P XQUEV
YXLEBQT 7 KWW

© KHQ WQDON N &Z WHU IQRP DIRQ 1\
KDQEBIG Z W F MH MEXIOV F RIIGHF HQRX
VHEH WV IRZV ZHWH Q/MIQ) DF My
IDWL® DQG UHV SF My \ RXUSUY B \

(TXDDNV ' LYHWVIW DQG ,QFOMRQ (',
0 DALY

$V SDWR RXUF R P W HQMR \WH 7 RJHWH
ZM 7HQDQN &KDUMU ZHUWH ZRINQ \R
HQV XH RXUV MY ¥ DUH LGF X Y. HDQG IDIUIR
HY HRH 7KV PHDQV F RBFMY DWW R
F IOUDF MAV VAN HDF HV [ QV BIOW DX
PRH % XQGHVIQEAQ ZKR @ N 1Q RX
KRPHV ZH FID IGHQM JDSV [P SWRY
VHVEN DQG PDNHVXH QR RH IV ®F
EHKIQG < RXU SDWF SDURQ KHSV XV EXI@ [
P RUH HTXAWBE®! KRXVQ F R P XQW

© RUINQJ 7RJHMHUIRU& KDUMUG XY
QWHF RIQ) ZHHN V+RVQ 6 HYE N VI
Z I@FH WDF KQJ RXAVWIR \MCDQN \R F B WK\
IP SRMDQAQIRP DURQ : HNQED DV NRU\ RXI
F RSHDIRY \ RXU IGBXWZ I@OKHS XV P HH
\WH V DQEDEY R WH 7RIHKHUZ MY 7 HQDQW
& KDUWAMU DQG HQUXUH RXUV Y E Y UHOF WK
QHO/ R DO BWWEQN YHQ F WM
PHDQV ZHUWH FRPP WG \R \DQV BUHF \
IDWLOHV VDQG F RMOXRXV P SURY IR HQWV
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7DFNIQ) DQWVRFLIDCEHKDYLRXUq Z KDWZ H YH KHDUG
DQG Z KDW/ FKDQILQJ 1 RWV ILRP \WH UHSRUW

© HNQRZ WDWDQW\VRFIDOEHKDYIRXU $6% P SIRVHP HOV IQFGAQ) \BNQ) D \WRQIHU
IV D ELJ FRQFHOQ IRU PDQ WQDQW $ JHRWOMDGFH DSSIRDFK R DQMVRF DO
UHFHQWHSRUAE\ \WH 7HQDOWS FUAMQ. 3DQHO  EHKDYIRXU DQG ZRINQJ PRMH FBV I Z LK
GR\HG DWKRZ $6% IV EHQJ KDQEBIG DG GFDODXWRUMA DQG SDUGHU DIHQAHY 7KLY
JDWHUHG IHHGEDAN IURP WCDQW DERXWKHU KDV BIG R P RUH DRIRQ EHQJ \BINHQ LQ VHURXV
H SHUHQFHV FDVHV

: KDWZ L@IP SLIRYHQH W

7 KH UHSRUAKDV KHSHG KL K@ KVWZ KDWP DWHLY/

P RWAWR \MQDQN DQG ZH DUH \BNQI \AMSV \R
IP SURYH RXUVHUMEH

7KH UHSRUAWKRZ V \WDWP DQ \WWCDQN DUH CRW
IX® \DWIHG ZMW KRZ $6% FDHV D
PDQUHG SDUFXOW ZKHQ W FRPHV \R
FRP P XQFDUWRQ UAVSRQM WP HV DQG |HHIY
VXSSRUMG 6 RP H \WMCQDQN VKDUHG \KDWRQIRQJ
MVXHV KDYH DIHPMG \WHUVHQUH R VDIHW DQG
ZHBHQ) : H \BNH WV IHHGEDFN V HRXV\O
2 YHUWH SDWY HDUZ H KDYH DOHDG. P DCH

© HDUWHDORH SRUQ) ZD\ V\R [P SRYHKRZ ZH UV KGR LY XHVIQF R P XQDADWDV ZDV M )
P DCDIHP HONDQG EXI@Q) VDIHW

[ DAWMQLQI VR WIQDQW

7 KH UHSRUN EDVHG RQ VXUH V DQG IQMYIEZ V Z MW \WWMCDQN PDQ R ZKRP V IOUHG \WHU
SHWRQDOH SHUHQFHV 7 KHVH VKRZ HG \WDWFBDUHUFRP P XQEDMRQ TXIENHUUHVSRQY M DQG

P RUH FROVMMQADPRQ DUH NH. - SURUMAV

0 RYLQJ IR DUG \RJ HMHU

© HNQRZ \WHUH LV P RUH\R GR DQG Z H DUH FRP P WG R [P SURY @ KRZ Z H GHDCY MM DQIVRE DO
EHKDYIRXU <RXUIHHGEDFN LV KHSIQJ V I0SH WHV HFKDQIHV DQG Z H Z LGQF RMDXH R NHHS \ RX
XSCDMG RQ SURI UHW

| \ RX DUH H SHUHQA.Q) DQMVRADCEHKDY RXU SBDV HHSRUAAY RZH F D \BINH DF MRQ DQG
VXSSRUN RX )
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+RP HV 8 SGDM\V 7 veusovse

0 DU 6\MYHQV
( QYILRQP HQBCR | 1LFHU

7KH JRYHUP HOQNVUHFHQ® SXEQKHG IW : DWP
+RP HV 3@Q ZKIFK VHV RXWCQDMRDOSOQ IRU
VDYIQ) HQHU\ DQG XSIWAQ) KRPHV : H DWH
DZDMQY IXUKHU GHEIY RQ QHZ IXQAQ) AP V
\KDWZ [@HCDE®! XV \IR FDUY RADGAMRQDCY. RIN

%DILEG
+RXWH
+ DWWV
ZKHH
ZRWINLV

XQGHZ D\

SDQHY DQG
KHDWQJ
XSJ WDGHV



MWXH ) RUWW 7ZR_6SUQJ

+RP HDQG ( QYLLRQP HQW

7H VIRQ WLV SDJ H SUHSDUHG E\
0 DU 6\WMYHQV ( QYILRQP HQWICR |ILFHU

6 SUQI JUHHQV VRXS Z I FKHHV\ \RDWV
QI UHGHQW
2 HRO

J IUR HQP L[ HGRQRQ FDURW FHBU

VSW VK P H

J VSUQJ JUHQY HJ FKDWG FDEEDUH
VSIQDFK

[ JWDZK\MEHDQY

\ARFN FXEH

VIFHY ABGI EBHDG

J &KHADU
3 ICFK FKIQ@IONAV
0 HMRG
&RRN YHJ 1Q ROYH RCZ W VHDVRQQJ DQGWA P H

PV
$CGKDO \WHEHDQY WRENFXEHDQG PO
ER@D) ZDMUGIPP HU P IQV DEGJUWHHYY F RN
XQIDMQGHU \WHQ EGIQG
7RS EUHDG Z W FKHHVH EHDQV DQG FKI@IONHV
%DONH XQII RCHQ
6 HUH VRXS Z W FKHHV \RDWV DQGD Gl | BIR
ROYH RO
7RS WS ) UH HOIRYHY IRUXS\R P RQKV



JWXH ) RUWW 7ZR_6SUQJ

* HWQYROYHG Do+ 7
6XWH g <RXU9RIEH
0 DI

$W/or 7 6XWH Z H EHIHYH WDWIMH YRIFHV Rl
RXUWQDQW DUH YIMBOLQ VKDSIQI WH VHYIEHV
ZH SRRIGH : HWH FXUHO® RIHIQ VHY MDO
H FMZ) RSSRUMQUAY IRUMCDONV \R JHWQY RVHG
DQG P DNH D UHDOGAL HUHQFH

%HFRP H D 7HQDQWG FUXMQ. 3 DQHO 763
0 HP EHU

2XU763 IV D ZHOHBEDKHG JURXS R IRXU
GHAFDMG \MQDQN ZKR Z RN FRVHD Z WK XV \R
UHYIHZ DQG [P SURYH RXUKRXMIQI VHY BHV © HUA
QRz GRNQ) IRUQHZ PHPEHY R EUQ) 1BV K
SHYSHAYHY DQG KHS XV EHWU XQGHY DQG
WA MXHV IRP D ZIGHU WDQIH R
H SHUHQRHV

. -RIQWH ( QMLRQP HOWO RWINQJ * LRXS
$UH \ RX SDWIRQDW DERXWVXWABICDEIW DQG
SIRWANY \WH HOMLRQP HQWV © HUH  IQY\IY
WIDQV W MRQ RXU ( QMURCP HQRO : RINQ
* IRXS ZKHH \RX@ KHS WKDSH KRZ %7

6 XWH  DSSURDFKHV HQYILRQP HQEOW WHV 7KLV
JIRXS GR\W DWZDV ZH FDQ WHGXFH RXU

HQYILRQP HQEO P SDRW [P SURYH JUHHQ VSDFHV

DQG SURP RM HFR IUHQED SUDRIFEHV DF RV VRXU
VHWEHV <RXUIGHDV DQG IQBXWFDQ KHS XV EXIG
D JUHHQHU P RUH VX\VABICDE®! [ XVUMUH IRUHYHY RQH

© KHWHU\ RX KDYH D B®\\R WP H \R JIYH RUMV \I
QVBI \ RXUIQSX\WY YDODE®! 7WDIQIQ) DQG VXSSRUWV
ZI® EH SIRIGHG DQG \RX@ EH SDWR D
Z HBRP 1QJ DQG VXSSRUYH \MDP

 QMHMG'



JWXH ) RUW 7ZR_6SUQ]

7DFNIQJ 7HQDOR ) IDXG 3 IRWIFWQJ +RP HV IRU7KRVH
KR 1 HHG 7KHP

%+ 7 6XWH IV FRP P IWHG \R \BFNIR) WCQDGF \ IUDXG DQG HQUXUKRQ) \KDWRXUSURSHUIAY DUH XVHG
RQD B\ WRVH Z KR QHHG WHP

VY HIP DIMG \KDWDURXQG VRADCKRXVIQ) SURSHUAV 1Q ( Q) OQG DUH CRAEHQ) XV IGE\
\WH BU DOMCDQA7 KLV IV EHIHYHG R FRV WWH 8 . \B[ SD.HUP RHWDQd P L@RQHDFK \ HDU

© KDWY \MQDQR\ 1LDXG!

7HDQR 1UDXG RFFXWY Z KHQ D SURSHUNV IV CRAEHIQ) XVHG E\ \WH Gl DOMQDQA7 KH P RAWF R P RQ
WSH LV XQDZ IXO/XEGMIZY \R D \KILG SDUV + RZ HYHU IUDXG F I D& RQFOGH SURY BQJ 1DV H
IQRUP DVRQ RQ DSSTDMRQ IRWP V RUP DNQJ Z URQIIXOUXF FV \RQ FOIP V IRBZ IQJ \WH G-DW R D
WCDQN

;. KDVWDUH WH SHODOAV!

7HDQR IWDXG LY D FUP IDAR THQFH XQGHUWH ) IDXGSFW  DQG\WH 3 UYHQIRQR! 6 RF DO
+RMQ) ) IDXGSFW  3HQDEAV DUH V MHUH DQG FDQIQFGGH XS \R  \ HDW/ [P SUV RP HQW
XQIP WMG IIGHV DQG FRXUNREHWY \R UHSD\ DQ. LU DCSURIQ IXOR %+ 7 6 XV V[H

© KDWY %+7 6 XWH GRIQ] DERXWWY

+ RXAMQI 6 HYIEHV \AB | KDYH UHFHIYHG V SF DOV WDIQQ) \R KHS IGHOMA \WH VIQV R WCQDGF \
IUDXG DQG FDUY  RXWQYHWI DIRQY : H URXUCHD FDUY RXVWMQDQF \ DXAW DQG,' FKHAN (R
FRQLWP \KDVBURSHIIAV DUH EHQI XVHG B\ \KH BU DOMQDQN

© HDOR UHO RQWCDQN R UHSRUADQ. VXV SAMG [UDXG Z WIQ WHUFRP P XQUAV

2 YHUWH QH WARXSBIR P RQKV ZH Z LGEH\ENQ IXUNHUMMSV \R \BFN KDMQDGQF \ IUDXG 7KLY Z 1O
IQFOIGH D 7HQDQR ) IDXG$P QHVIV 0 RQK JLY @) \KRVH FRP P NI 1UDXG \WH RSSRUNMQW \R
UHMUD SURSHUAY REVBAQHG XQDIZ | X@®

$ GQMGH WL ZH Z 1OFH IQFHDVQ) \WH QXP EHUR! WCDQR DXAW ) XUNHUGHBIY Z LOFH
VKDUHG RQ FRP P XQW QRWFH ERDUGY DQG VHQOAR. SRAWFEY IR \KH \IP H
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5 HSDILY 2 YHD®
6 DAV DPARQ

/DU HW

YRIBUG6 HIYLELCY

3 HFHOMI HRI ERIBLY
VHYLIFHG

5 HQWS UHDLY
3HUFHQWMI H Rl RYHLD®
LHQW FREGFWMG

4

4
4
7 DU HW

| QU
" D\ V XQWOYDFDWIG
SUIRSHW LV LH ®»W
4 GD\V
4 GD\V
4 GD\V

DUHW GV




MWXH) RUN 7ZR 6 SUQ

$ VAW LQ 7KHU2 Z Q5 LJKW ( [ KLEMRQ 8 SCDWM

3KRR 65 \MSKHQV + DO RXUYHQXH GXUQ) $2 +
&RQWFW

H KIEIMIRQY EKVWRU XN

Z77 EKWRUJ XNIXQADMQ] HYHONUINV

ZZZ 1IOAMW WP FRP EKWXWH

Z77 @NHAQFRP FRP SDQ EKW/XW H

277 IDFHERRNFRP %t 76 XWH

| RFDARQ
66 \MSKHQV + RXVH 0 RQSHIHU3 OF H
WKRQ %l %

. HWH H FIWG \WR VKDUH WDWSUHSDUDWRQV DWH
Z HOXQGHZ D' IRUWLY \ HDUV %+7 6XWH 1Q
) RFXV H KIEMRQ $UNAV IQ 7KHU2 ZQ5 LIKW7KH
H KIEMRQ Z [@WNH SOFH RYHUIRXUZ HHNHQGV 1Q
0 D DW6 W6 \MSKHQV + DO ) IWAM/DVH DV SDWAR
$ UMV 2 SHO+ RX\VHV $2 +

7KV H KIEMRQ IV DODERMWFHBEUMD FUHDIYIW
QAYIGDOW DQG VHOH SIWIRQ ZIKIQ RXU
FRP P XQW ,\W RSHQ \R ERK FOIHQN DQG WM|
DQG\ RX GROWHHG \R EH DQH SHUHQFHG DUNVWR
\UNH SDUM W DERXWIIMQ) \WWIQIV D JR DQG
VKDUQJ \ RXUIG-DV

$E@QUMVCGH WH DWFRWN ZHWH SOQQQ D
SRIWDPPH R @H SHURPDFHV IQFOAQ)
P XVF DQG VSR\HQ ZR(G R FHDW D @HO® DQG
Z HBRP IQ) DWW RVSKHUH IRUHYHY RQH Z KR Y W
7KHH ZI@ DOR EH D WQH R IXQADMQ]
DRIYIWAV GXUQ) \WH H KIEMRQ IQFAQI D FDIi
Z \W GUCNV DQG FDNHY DV ZHODV SRWH DG DQG
DQNRBJ\ VDBV ' RODWRQYY ZI® D& R EH
ZHPRPHG $Q PR WIVHG ZI@JR EDFN IQR
SURWFW \R VXSSRUNX\MUH FUHDMYH DRIV RK
DV DUAWHWIRQY DQG Z RIWKRSV

$UNW 1Q 7KHU2 ZQ 5 JKWY P RUH \WDQ MV \BQ
H KIEMRQ « MWW D FKDQFH \R FRP H \RJHWHU EH
FUHDWH DQG FHEEUDW WH \BGIQVDQG WRUHY
Z \WIQ%+ 7 6 XWH

| \RXG @H W 1IQG RXWP RIH RU JHMQYROHG
SEDVH VSHDN WR $QD  ,QROHP HQAZ IIF W) RU
\ RXU+ RMQJ 2 HTIFHU

2 SHQLQJ GD\ V DQG
KRXW/

6DW 6XQ

%DON KRIGD. 0 RQ

DQG
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KHQ R FROWPVWMH SRIFH DQG KRZ Z HFDQ KHS

. KDWZ HFDQWGER
. ,QYHVW DM FUP HV RUJ DISHUHYIGHQFH
. ( QMUKRP HV Z IMRXWSHLP DMRQ RUD
®1J DORWGHU
. 6HDUFK IRURUUHP RYH LGB DOVXEVVBQFHV
. 0 DNH DUHVW RUMRS FUP LQDCDRWYIW
GLLHAWD
. $PWZ IWRXWHSRUN RUHYIGHQFH

© RINQJ VRI HWHUVR NHHS RXUFRP P XQMAV VDIH
: HD@KDYH D WIRBIWR SO\ 1QN-HSIQI RXUFRP P XQWAV VDIH % UHSRUIQ) F RF KRV R \WH SROFH DQG
NHHSIQJ XV IQRUWP HG \ RX KHS XV \BNH \WWH W KWAMSV R V 28SRUIN RX DQG \ RXUCH KERXWY/
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7HQDQN& RQMEXWRQ
: HD@ D\ V Z HBRP H\WH YRIEHV
Rl %+7 6 XWH \WQDQW DQG \WH
FUDWYIW Z IWIQ RXU
FRP P XQW : HG ®YHWR KHDU
IURP DQ\ RQHZ KR Z RX@ @\H\R
VKDUIHWHUZ RN LGHDV RU
H SHUHQFHV g Z KHWMHUWDW/
DUZRWN ZUMQJ SKRVRJWDSK\
RUSHWRQDOH GFWRQV W/ D
JUDWZ D\ \R FHOEWDW \BBIQW
W@ RXUWRUD DQG FRQQHFW
Z W RWHY || \ RX GO\H R
FROMEXWM SGDVH J HAQ VRXFK
q ZH G EH GHQJ K\WMG \R | HDMWH
\ RXUZ RN

INAAL &IBEIH
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FDMD
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6 GHBGS. D@3 QAL NAADQY @R
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+DYH\ RXUVD\ g DQQXDO
VDWW DFWRQ VXUH

7KH 7HODQW 6FUXMQ.  3DQHO
763 ZRX@ @\H R HOFRXWDIH
DO \WCDQW \R \BNH SDUVIQ \KH
XSFRPIQ)  $QQXDO 6 DUWIDRIRQ
6 XUrH

5 HFHQW IHHGEDFN IURP  \MCDOW
Kbv DDA PDEGH D WDO
QALHHEFH QUKW VKDBHG RQ
DOMRADO EHKDYIRXU  KDYH
KHSHG  WKDSH P SRUBQW

QVFXWIRQV DQG P SUIRYHP HOW \R
VHUYEHV

(YH) UHAVSROH PDWAY %
\BNQJ D IHZ P IQX\MV \R FRP SO
WH VXUH  ZKHQ W EHFRP HV
DYDIDE® \RX FDQ KHS XV
XQEHARQG ZKDW ZRINQJ ZHOD
DQG Z KHH Z H QHHG \R GR EHWU

7KDQN \ RX \R HYHY RQH Z KR KDV
\BNHQ SDUAEHRWH g DQG ZH KRSH
PDQ PRMHR \RX ZIOWKDUH\ RXU
YIHZ V WLV WP H <RXUYRIEH UHD@®
GRHV P DNH D GLIHHCFH
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